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          13th July 2026 

Dear Parents/Carers, 

 

With the summer holiday fast approaching, we are mindful that access to support and the ability to 

report any safeguarding concerns is available.  If you have concerns over the holiday about a child that 

attends our school, please email: BV-dsl@bournville.fmat.co.uk  

This email inbox is monitored by DSL’s Monday-Friday throughout the working week during work hours. 

 

Further help and support for parents, careers and young people includes:  

Birmingham Children’s Trust:  

Phone: 0121 303 1888 (Mon–Thu: 8:45am–5:15pm, Fri: 8:45am–4:15pm) 

Out-of-Hours Phone: 0121 675 4806  

(Emergency Duty Team) Email: CASS@birminghamchildrenstrust.co.uk 

 

SHOUT: https://giveusashout.org/ or text SHOUT to 85258 (24/7) - for issues relating to Abuse, Anxiety and 

stress, bullying, depression, grief, loneliness, self-harm & sleep concerns.  

Childline: 1-2-1 chat or calling 0800 1111 

Kooth: www.kooth.com for advice and support linked to mental health 

National Domestic Abuse Helpline: Can be called free of charge and in confidence, 24 hours a 

day:  0808 2000 247. 

NHS: on 111 for medical assistance 

POLICE: 999 for emergency help 

Young Carers: Children's Society Young Carers: https://www.childrenssociety.org.uk/young-carers 

Bullying: https://www.kidscape.org.uk/i-am-a-young-person 

The safeguarding team at Bournville wishes to thank you all for your continued support and wish you all a 

happy and healthy summer break.    

 

Yours sincerely  

 

 

Emma Boyle 
Operational DSL   
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