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_D. Parking and Property Access

We are issuing you this notice as access to your property may If you have any questions, concerns, or comments, please visit:
be restricted. We must ask that vehicles are not parked infront www.birmingham.gov.uk/roadworks or call our Customer Service
of beneath, near or opposite to the tree locations within the team on 0121 303 6644.
closure.

In writing:
. We understand that vehicle access may be essential for Customer Service Manager
some medical / personal reasons. Our on-site operatives will Birmingham Highways Maintenance and Management Service
be happy to assist with any individual access requirements 142 Thimble Mill Lane
wherever possible. Aston

Birmingham
If you need to get a vehicle to your property during these B7 5HR

works please ask our personnel on site or call 0121 303 6644,
option 4 Customer Service. Pedestrian access will be
maintained at all times.

We hope this information is helpful and we apologise for any

inconvenience these essential works may cause. We will ~ Our workforce abide by strict social

make every effort to minimise any unnecessary disruption. distancing rules set out by the Government
Our team on site will be ready to assist you with any issues site operating procedures. Please respect
you may have during the works and we hope you will find our them in return, abuse will not be tolerated.

employees courteous and helpful.
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